                                             Community Resources
1. Legal Help

Find a list of local Legal Aid offices at:

http://www.legalaid.nsw.gov.au/asp/index.asp?pgid=20
Community Legal Centres NSW

Combined Community Legal Centres

Suite 3B, Briad House

491-493 Elizabeth Street

Surry Hills NSW 2010

Tel: (02)93182355

Fax: (02)93182863

Email: nswclc@fcl.fl.asn.au
For a full list of CLC’s visit the state or national websites:

http://www.nswclc.org.au/
http://www.naclc.org.au/index.html
Community Legal Centres (CLCs) are independent, non-profit organisations that provide referral, advice and assistance to more than 350,000 people each year. These services are provided free of charge. There are currently 207 centres in Australia. They range from centres with no paid staff to offices of ten or more employees. Most centres are able to provide confidential advice and assistance about a variety of legal matters.

Law Access NSW

PO Box 620

Parramatta NSW 2124

Tel: 1300 888 529

Website: http://www.lawaccess.nsw.gov.au
LawAccess is a free service providing a single point of access to legal and related assistance services in New South Wales. LawAccess provides legal information, referral and advice; develops and distributes legal information resources; and works with other legal assistance services in NSW to streamline the provision of services to our clients.

Mental Health Advocacy Service (MHAS)

Level 4, 74-76 Burwood Road

Burwood NSW 2134
Tel: (02) 9745 4277

Website: http://www.legalaid.nsw.gov.au/asp/index.asp?pgid=205
If you have been taken to hospital against your wishes and will be brought before a magistrate, Legal Aid can represent you for free. Legal Aid lawyers or private lawyers arranged by Legal Aid attend each hospital in New South Wales that has involuntary or ‘temporary’ patients. We represent most people who will be seeing the Mental Health Review Tribunal in hospital. We also represent people appearing before the Guardianship Tribunal. We provide telephone advice about mental health law.

Anti Discrimination Board

Level 17, 201 Elizabeth Street

Sydney NSW 2000

Tel: (02) 9268 5544
Website: http://www.lawlink.nsw.gov.au/adb.nsf/pages/index
Section of the Attorney General’s Department is responsible for administering the Anti-Discrimination Act. The ADB investigates and conciliates complaints of discrimination, harassment and vilification; informs and educates the people of NSW, employers and service providers about their rights and responsibilities under anti-discrimination law; and makes recommendations to the government about amendments to anti-discrimination law.
Disability Discrimination Legal Centre (NSW)

PO Box 989,

Strawberry Hills, 2012

Tel: (02) 93107722 (voicemail)

Website: http://www.ddlcnsw.org.au
(Advice line Tuesday and Friday 10am-12.30pm)

Provides free legal advice, representation and assistance for cases involving discrimination against people with disabilities and their associates. DDLC is not a generalist legal centre for people with disabilities. The Centre assists in cases of disability discrimination under the federal Disability Discrimination Act or the NSW Anti-Discrimination Act.

Human Rights & Equal Opportunity Commission

GPO Box 5218

Sydney NSW 2001

Tel: (02) 92849600

Complaints Info: 1300 656 419

Privacy Hotline: 1300 363 992

Website: http://www.hreoc.gov.au/
Statutory body charged with the responsibilities for inquiring into alleged infringements under four anti-discrimination laws-the Racial Discrimination Act 1975, the Sex Discrimination Act 1984, Disability Discrimination Act 1992 and the Age discrimination Act 2004 as well as inquiring into alleged infringements of human rights under the Human Rights and Equal Opportunity Commission Act 1986. Matters that can be investigated by the Commission include discrimination on the grounds of race, colour or ethnic origin, racial vilification, sex, sexual harassment, marital status, pregnancy, or disability.

2. Information and Referral Services

Statewide Behaviour Intervention Service-DADHC
Department of Ageing Disability and Home care

Building B Level 1, 242 Beecroft Road

Epping NSW 2121

Tel: (02) 8876 4000

Fax: (02) 8876 4041

Website: http://www.dadhc.nsw.gov.au/dadhc/
The State wide Behaviour Intervention Service (BIS) is a specialist service of the Department of Ageing Disability and Home Care (DADHC). The Behaviour Intervention Service works with agencies and DADHC services that provide care to people with intellectual disability who have challenging or offending behaviours.

Family Advocacy

PO Box 502

Epping NSW 1710

Tel: (02) 9869 0866

Freecall: 1800 620 588

Website: http://www.family-advocacy.com/index2.php
Family Advocacy is an independent, community based social advocacy organisation that works across New South Wales, Australia. Their work is directed towards enabling and supporting families to speak up for opportunities for people with a disability to enjoy the same environment, lifestyle and living conditions that are available to the majority of Australians. This means supporting the philosophy and practice of inclusion.

Brain Injury Association

17 Macquarie Road

Auburn NSW 2144

Tel: 02 9749 5366

Freecall: 1800 802 840

Website: http://www.biansw.org.au/
BIA is the peak organisation in NSW for people living with an acquired brain injury, their families and friends, their carers and support workers. BIA’s services include: an information and referral service, library resources, resourcing of self help and support groups, self advocacy development and training, policy work, systemic lobbying and advocacy, quarterly newsletter, interagency meetings, service provider training, special projects (e.g. publications, research and events), as well as fact sheets in a variety of languages.
Carers NSW

 Level 17, 323 Castlereagh Street,

Sydney NSW 2000

Tel: (02) 9280 4744

Fax: (02) 9280 4755

Website: http://www.carernsw.asn.au/
Carers NSW is an association for relatives and friends who are caring for people with a disability, mental illness, chronic condition or who are frail aged. Carers NSW is the Peak Body for carers in NSW and the only statewide organisation that has carers as its primary focus.

Council for Intellectual Disability ( CID) NSW

Level 1, 418A Elizabeth Street, 
Surry Hills NSW 2010
Tel: (02) 9211 1611
Fax: (02) 9211 2606 
Freecall: 1800 424 065   
Email: mail@nswcid.org.au
Website: http://www.nswcid.org.au/
Co-ordinating and advocacy body. NSW CID provides a confidential information and referral service to people with intellectual disability, their families, advocates, service providers, students and the general community throughout NSW, on all matters related to intellectual disability.

Disability Council of NSW

Level 19, 323 Castle reagh Street,

Sydney, NSW 2000

Tel/TTY: 02 9211 2866/1800 044 848

Email: info@discoun.nsw.gov.au
Website: http://www.discoun.nsw.gov.au
The Disability Council provides advice to the NSW Government on issues that affect people with a disability in NSW. They consult with people with disability, their families and carers to promote the integration of people with a disability into the community and encourage best practice in the provision of services.

Guardianship Tribunal

Level 3, 2a Rowntree Street

Balmain NSW 2041

Tel: 02 9555 8500

Freecall: 1800 463 928

Website: http://www.gt.nsw.gov.au/
A legal tribunal that conducts hearings throughout NSW. The Guardianship Tribunal makes decisions in relation to the appointment of guardians and financial managers, or in relation to medical and dental consent, for people with disabilities who do not have the capacity to make their own decisions. The Tribunal may make a range of other orders as well.

Office of the Public Guardian (OPG)

Level 15, 133 Castlereagh Street

Sydney 2000

Tel: 02 9265 1443

Freecall: 1800 451 510

Website: http://www.lawlink.nsw.gov.au/opg.nsf/pages/index
The OPG promotes the rights and interests of people with disabilities through the practice of guardianship, advocacy and education. The Guardianship Tribunal (see above) appoints the NSW Public Guardian as guardian of last resort and the Office is part of the Attorney General’s Department. The OPG can:

1) make a particular lifestyle decision on behalf of a person under the guardianship of the Public Guardian when given the authority to do so;

2)  provide or withhold consent to medical and dental treatment on behalf of a person under guardianship of the Public Guardian when given the authority to do so;

3) advocate on behalf of the person under guardianship for services the person may need;

4) be the guardian for time specified in the guardianship order;

5) provide information and support to private and enduring guardians; and

6) provide information on the role and function of guardians to the general community

Multicultural Disability Advocacy Association

40 Albion Street

Harris Park NSW 2150

Tel: 02 9891 6400

Freecall: 1800 629 072

Website: http://www.mdaa.org.au/
The only information and advocacy service in NSW specifically set up for people from a non-English speaking background (NESB) with a disability and their families and carers.

3. Housing and Accommodation

NSW Department of Housing

Post: Locked Bag 7466

Liverpool BC NSW 1871

For local office see website or White Pages

Tel: 131 571 (24 hours, 7 days)

Fax: 02 9821 6288
Email: feedback@housing.nsw.gov.au
Website: http://www.housing.nsw.gov.au
Home Care Service of NSW

Department of Ageing Disability & Home Care

Level 5, 83 Clarence Street

Sydney NSW 2000

Tel: 02 8270 2000

Service provided by the Department of Ageing Disability and Home Care (DADHC) that caters for frail aged, younger people with disabilities or others who are unable to live in their own homes without some assistance. Home Care also provides assistance to carers, people recovering from illness and families or individuals in crisis. Services available through Home Care include: general house work, personal care, respite care, overnight care. Home Care can put people in tough with home modification services, community nurses, meals on wheels, community transport, other respite services, and community options project. Home Care assists those people with the greatest need because of personal circumstances or lack of resources.

